Web Survey Tool
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Accomplishments from last week
1. Reviewed videotape footage from Cl #2
2. Developed work models

3. Reviewed survey standards literature



Web Survey Tool: Flow

doesn'l edit live i [ & ad
T ai3 in progiess usar toesn survey o fix problems apt questions
1o verity participant behavior acoees data
& run preliminary analysis P i—— Local Tomeal Server
Survey Developer/ custom tags In question et - hosts survey in development
Code Library User Dhs poot support for HTML editing = pravides Initial lesting support
aking questions into separate pages ——._ | MS Access Database
- decide research question question/answer ID numbers 5 arbitrary! —_ [ - question text
- wrile question texi ™ . question types data transfer
- design paper survey update questions after pilot | . answer cholces
= design onll
- test wrwym survey racrder questions/answar dﬂuinas’ 1D num collislons —pe| - Collects test response data u'::::;:ﬂ
- administar survey N no direct way to reorder questions: 5 poor text ediing
- astablish quastion valldity annolations about questions (in fiald names) ~"’; questions not separaled inlo sections ,S
- femeimber progressito-to eg. l:\r!mﬂ. T:: group vtons =1 15, fled size limits detaul oo small
“ramping up" atabase b conventions f_‘_ﬂ__f—f’
for tool use Rt e = Survey JF Gode copled 1o
new features siow! - vlw:yptesmumn live server
Em - descriptive lext
Snapshols pilot online 1
difficult to Integrate shows how 1o use survay search for
new code library features contant Psych. Lilerature
{changes lor user's | questions = questions & scales
[Emall | local setup) informal help mm:ﬁ 2 ‘ot for - conventions
hallway chat -
ask about not used in anma'lwu inst - m{oﬂmw
supported axample cholces
lealures
Code Library Developer atd custom elaments
« write software code 1o enhanpe appearance question text
. m:‘*& '::::m add text for instructions & ideas
- o example survey code consant
- malnitain Tomcal servers " vy mr%{::c:'ylmm pagr:m
- other rasaarch work Emall adit quedtions [Emall | give feadback
Invite to study 3 holoas recruitment [ manar fier |} L hard 1o tell who Is participating
& a ! wl I & whao to continue recrulling
CVS code updales ‘pive instructions
survey lopic and pracedures [ 1RB Approval Form
CMU W
give fdadback = official source of
T IRE materials consent form
Word Docurmant approved taxt
Reviewers A ins question text text for approval
= project members SUrve anda ™ Email | .
- office-mates pllatfor length | oo rvey layoul Attachment

& content

Live Tomeat Server

= hosts live survey lor pancipants
- maintalned by GSD admins

mySQAL Database
- copy of dala from Accass
- collects live response dala

™| - serves data for analysis

Survey JSP Code
must be manually updated

IRB Committes
- approves experiment procedures

5

1D numbser and
demographic inlo

question responses

surway times out

unexpectadly,
Iosing data

Participants
- angwer ns
= (laculty or cther posilion)




Web Survey Tool: Sequence

Communicate Trigger
with Developer | A required feature is missing from the web survey system

Emails feature request to Developer 29:00

Developer emails updated code when feature is 33:00
implemented ( » Breakdown: often doesn’t understand
process for retrofitting survey system with updated code;
process isn't standardized)

~ Breakdown: tutorial/training sessions with Developer 57:15
were confusing
Test the web Pilot online survey with people from user's research group | 34:00
survey (on user’s laptop 39:45)
Do cognitive walkthrough with some users 34:10

Write down survey taker's thoughts and comments as they | 34:20
are taking the survey

“Tweak” question wording based on user responses 34:30



Web Survey Tool: Cultural
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Web Survey Tool: Artifact
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Web Survey Tool: Artifact, ctd
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Web Survey Tool: Next Steps

Tasks for next week
1. Schedule follow-up with U2

2. Develop design ideas from work models



