Online Help User Group - January 2002
Plans are in the works to form a Kaiser Mid-Atlantic Online Help User Group in
2002. What's the purpose? The answer is to discuss and improve the NIS MAS
Help system. What the SSS Documentation Team is looking for is a few good men
and women to share their thoughts and insight on how they think. If the group is
made up of representatives from most departments, the SSS Documentation Team
hopes to hear from the “troops” in the Kaiser trenches directly and quickly.

The User Group hopes to accomplish the following tasks:

e Create a forum for YOU to help the SSS Documentation Team improve the Help system.
e Develop a source for current feedback about topics.

e Develop a source for suggestions such as Related Topics

e Provide a way to share important dates like pushes/updates.



